CERTIFICATO n.
CERTIFICATE No.

S| CERTIFICA CHE IL SISTEMA DI GESTIONE PER LA QUALITA DI
WE HEREBY CERTIFY THAT THE QUALITY MANAGEMENT S YSTEM OPERATED BY

LAVANDERIA DONATI S.R.L.

Sede e Unita Operativa
Piazzale Europa, 7 Fraz. Fornoli - 55026 Bagni di Lucca (LU) - Italia
Servizio di lavanderia e sanificazione biancheria per il settore alberghiero e ospedaliero mediante
processi di cernita, lavaggio, essiccazione, stiratura, confezionamento e spedizione.
Servizio di noleggio biancheria.
Unita Operativa
via Libeccio, ZI Bicchio - 55049 Viareggio (LU) - Italia
Deposito biancheria sporca e pulita, e servizi di ritiro dai clienti (hiancheria sporca) e
trasporto per consegna presso i clienti (biancheria pulita)

1908/6

pari numero emesso in data 08/02/2018

Il presente documente annulla e sostituisce il certificato di

E CONFORME ALLA NORMA /1S IV COMPLIANCE WITH THE STANDARD

UNI EN ISO 9001:2015

Sistema di Gestione per la Qualita / Quality Management System
PER LE SEGUENTIATTIVITA { FOR THF FOLLOWING ACTIVITIES

EA: 39-32

Servizio di lavanderia e sanificazione biancheria per il settore alberghiero e ospedaliero
mediante processi di cernita, lavaggio, essicazione, stiratura, confezionamento e
spedizione. Servizio di noleggio biancheria.

Seivice of laundry and sanitation linen for the hotels and hospitals through selection,
washing, drying, ironing, packing and distribution processes. Chartering service linen.

Riferirsi alla documentazione del Sisterna di Gestions por la Qualita aziendale per Fapplicabilia del requisili della norma di riferimento.
FReferto the documentalion of the Qualily Management Syslem for defails of application to referenc sfandard rogui 15,
Il presenta certificato & soggetio al rispetio del documente ICIM “Regolamento per |a cerificazione dei sistemi di gestione” ¢ al relativo Schema specifico.
The use and ihie valldily of this certiicate shall satisfy the requirements of the JCIM document *Rulas for the certification of company management systems® and specific: Scheme.

Per informazioni puntuali e aggiornate circa sventual variazioni infervenute nallo stato della certificazions di cui al presente certifioata,
si prega di contattare i n® telefonico +39 02 725341 © indirizzo e-mail info@icim.it.
For limely and updafed information about any changes in the cerfification stafus referred to in this cenifeate,
pleass contact the number +39 02 725341 or email address info@icim.if..

Data emissione Emissione corrente Data di scadenza
First issue Curreni issue Expiring dafe
08/03/2001 16/02/2018 20/02/2021
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] S.p.ﬁi(
Piazza Don Enrico Mapelli, {5 - 20089 Sesto San Giovanni (MI)
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Membro degll Aceardi di Mytug
Riconosciments EA, [AF e [LAC
Signatory of EA, IAF and ILAC Mutuai
Recognition Agreements

CISQ is a member of

www.ignet-certification.com

IQNet, the assacistion of the world’s first class
certification badles, is the largast provider of managament

lc ' M IQNet is campused of more than 30 bodies and counts

Systern Certification in the world,

over 150 subsidiaries all over the globe.

FEDERAZIONE

cisQ

WWW.Cisq.com

CISQ & I3 Federazisne Ttaliana di Organismi di

Certificazione del sisteml di gestione aziendale.

CISQ is the Italian Federation of management
system Certification Bodies,



D77ACM_03_EN

®
*
K s |
* *
*, Kk ok
****

“

THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

CISQ/ICIM SPA has issued an IQNet recognized certificate that the organization:

LAVANDERIA DONATI S.R.L.
Head Office and Operative Unit

Piazzale Europa, 7 Fraz. Fornoli

- 1-55026 Bagni di Lucca (LU)

Operative Unit
via Libeccio, ZI Bicchio - 1-55049 Viareggio (LU)

has implemented and maintains a

Quality Management System

for the following scope:

Service of laundry and sanitation linen for th

washing, drying, ironing, packing and distribution processes. Chartering service linen.

which fulfils the requirements

e hotels and hospitals through selection

of the following standard:

ISO 9001:2015
Issued on: 2018-02-16
First issued on: 2001-03-08
Expires on: 2021-02-20

This altestation is directly linked to the IQNet Partner's original
certificate and shall not be used as a stand-alone document.

Alex Stoichitoiu
President of IQDNET
IQNet Part

Registration Number: 1T-18266

cisofe it

Ing. Claudio Provetti
President of CISO

ners*;

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQ8 Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil

FONDONORMA Fenezuela ICONTEC

Colombia Inspecta Sertifiointi Oy Finfand INTECO Costa Rica

IRAM drgenting JQA Japan KFQ Koreq MIRTEC Greece MSZT Hungary Nemko AS Norway NSAT lreland
NYCE-SIGE Mévico PCBC Poland Quality Austria dustria RR Russia SIT Israel SIQ Siovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CI SQ, DQS Holding GmbH and NSAI Tne,

* The list of TQNet parmers is valid at the time of issue of this certificate.

Updated information is available under WwW.ignet-certification.com
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THE INTERNATIONAL CBTRFM;E;TE"II:MJHK
www.ignet-certification.com

IQNet, the association of the worid's first class
certification bodles, Is the largest provider of management

i ik
System Certification in the world,
1QNat s composed of more than 30 bodies and counts
over 150 subsidiarles alf over the glope.

CERTIFICATO n,
CERTIFICATE No.

S| GERTIFICA CHE IL SISTEMA DI GESTIONE AMBIENTALE ol
WE HEREBY CERTIFY THAT THE ENVIRONMENTAL MANAGEMENT SYSTEM OPERATED BY

LAVANDERIA DONATI S.R.L.

Sede e Unita Operativa

Piazzale Europa, 7 Fraz. Fornoli - 55026 Bagni di Lucca (LU)
Servizio di lavanderia e sanificazione biancheria per il settore alberghiero e
ospedaliero mediante processi di cemita, lavaggio, essicazione, stiratura,
confezionamento e spedizione,

Unita Operativa
Via Libeccio, ZI Bicchio - 55049 Viareggio (LU)

0218A/4

Deposito biancheria sporca e pulita, e servizi di ritiro dai clienti (biancheria sporca) e
trasporto per consegna presso i clienti (biancheria pulita)

E CONFORME ALLA NORMA / IS IN COMPLIANCE WITH THE STANDARD

UNI EN ISO 14001:2015

Sistema di Gestione Ambientale / Environmental Management System

PER LE SEGUENTI ATTIVITA { FOR THE FOLLOWING ACT! VITIES

EA: 39

Servizio di lavanderia e sanificazione biancheria per il settore alberghiero e ospedaliero
mediante processi di cernita, lavaggio, essicazione, stiratura, confezionamento e spedizione.,

Service of laundry and sanitation linen for the hotels and hospitals through selection,
washing, drying, ironing, packing and distribution processes.

Certificazione rilzsciata in conformita 2l Regelamento Tecnico ACCREDIA RT-09.

Certificate issted in accordance with the Technical Regulations ACCREDIA RT-09,

Il presente cerificato & soggetio &l rispetio del documento ICIW ‘Regolamenta per |a cerlificazione dei
precedenta & scadula
The use and the validity of this cartificate shall salisfy ih

sistemi di gestions” e al relativo Schema specifice, la cui validits nel fiennio

in data 20/02/2018, & stato rinnovato in data 2810212018 can audit del 0B/A11/2017
& requiemenis of the ICIM document *Rules for fhe carfification of company management systems” and specific Schem,

expired in the previous period on 2002018, has been renawed on 2800272018 with audit on 08/11/2017..

Per infermazioni puntuali e aggiomate circa eventuali variazioni intervenute nell
si prega di contattare  n® telzfonico +39 02 725341 o indirizzo e-mail info@icim.it.

o stato della certificazione dicui al prasente certificato,

For timely and updated infarmation about any changes in the cenification slatus refemed fa in this certificate,

Data emissione
First issue

21/02/2006

ACCREDIA

k !
LENTE [TALIANG DF ACCREDI TAMENTO

~’

5GQ NT 004 A FRC N DQa B
SGA N° QoS D PRS N°DB2C
SGE N° Q05 M ISP N® (M6 E
SCR N°QQGF ETS N*003 0
551 Ne00sG EMASNT 001 P

Membro degli Accordi df Mutua
Riconoscimento EA, TAF & ILAC
Signatory of EA, IAF and ILAC Mutual
Recognition Agreements

IM S.pA.
Piazza Don Enrico Magelli, 75 - 20099 Sesto San Giovanni (MI)

Plaase contscl the number +39 02 725341 or smail address info@icim.Jf,

Emissione corrente Data di scadenza
Current issue Expiring date
28/ f2l;j1 8 20/02/2021

1}}@

F wwwicim, it

WwWw.Cisq.com

CISQ & la Federazione Italiana di Organismi di

Certificazione del sistem| di gestione aziendale.

CISQ is the Ttalian Fedaration of management
system Certification Bodies,




CISQ is a member of

THE WI'EH.M!TWLCEHTlFIGlmMPE!WM
www.ignel-certification.com

IQNet, the association of the world's first class
certification bodies, Is the jargest provider of management

. : b L Y
System Certification in the world,
IQNet is composed of more than 30 hodies and counts
over 150 subsidiaries aii over the globe.

CERTIFICATO n.
CERTIFICATE No.

0911A/0

Sl CERTIFICA CHE IL SISTEMA DI GESTIONE AMBIENTALE DI
WE HEREBY CERTIFY THAT THE ENVIRONMENTAL MANAGEMENT SYSTEM OPERATED BY

LAVANDERIA DONATI S.R.L.

UNITA OPERATIVE | OPERATIVE UNITS

Piazzale Europa, 7 Fraz. Fornoli - 55026 Bagni di Lucca (LU)
Italia

E CONFORME ALLA NORMA / 1S IN COMPLIANCE WITH THE STANDARD

UNI EN ISO 14001:2015

Sistema di Gestions Ambientale / Environmental Management System

PER LE SEGUENTI ATTIVITA / FOR THE FOLLOWING ACTIVITIES

EA: 32

Servizio di noleggio biancheria.
Chartering service linen.

Il presente certificato ¢ soggetto al ispetio del documentn ICIM "Regolamento per I3 carfifitazione dei sistemi di gastione” & al relafvo Schema specifico.
The use and the validity of this certificale shail safisfy the requirements of the ICIM document *Rules jor the cedification of company management systems® and specific Scheme.

Per informazioni puntuali e aggiomate circa sventuali variazioni infervenute nelio stalo della certificazione di cuial presente cerlificato,
$i prega di contattars 1l n® telefonico +39 02 725341 o indirizzo e-marl info@icim.it,
For timely and upclated information about any changes in ihe certification status reforred [o i this cerfificate.
Please contact the number +39 02 725341 or email address inforgicim.ii.

Data emissione Emissione corrente Data di scadenza
First issue Current issue Expiring data

18/03/2018 19/03/2018 20/02/2021

Ll

7
ICIM S.pyA.
Piazza Don Enrico Mapafli, 75 - 20099 Sesto San Giovanni {M1)
www.icim. it

0451CM _03_IT

www.clsg.com

CISQ & la Federazione Itatiana di Organismi di
Certificazione del sistem| di gestione aziendale.
CISQ is the Itallan Federation of managemeant
system Certification Hodles,
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

CISQ/ICIM SPA has issued an IQNet recognized certificate that the organization:

LAVANDERIA DONATI S.R.L.

Head Office and Operative Unit
Piazzale Europa, 7 Fraz. Fornoli - |-55026 Bagni di Lucca (LU)
Operative Unit
via Libeccio, ZI Bicchio - I-55049 Viareggio (LU)

has implemented and maintains a

Environmental Management System

for the following scope:

Service of laundry and sanitation linen for the hotels and hospitals through selection,
washing, drying, ironing, packing and distribution processes.

which fulfils the requirements of the following standard:

ISO 14001:2015

Issued on: 2018-02-28
First Issued on: 2006-02-21
Expires on: 2021-02-20

This attestation is directly linked to the IQNet Partner’s original
ceitificate and shall not be used as a stand-alone document.

Registration Number: |T-44667

asol

Alex Stoichitoiu Ing. Claudio Provetti
President of IONET President of CISQ
[QNet Partners*;

ALNOR Spain AFNOR Certification Framce APCER Portugal CCC Cyprus CISQ Iraly
CQC China CQM China CQS Czech Republic Cro Cert Croatic DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Fenezuela ICONTEC Colombia Inspecta Sertifioint Oy Finfand INTECO Costa Rica
[RAM drgentina IQA Japan KEQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAL Jreland
NYCE-SIGE Meéxico PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia
SIRIM QAS International Mafaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Tutkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Tnc,

0774CM_03_EN

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.iqoet-certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

CISQ/ICIM SPA has issued an IQNet recognized certificate that the organization:
LAVANDERIA DONATI S.R.L.

Piazzale Europa, 7 Fraz. Fornoli - I-55026 Bagni di Lucca (LU)

has implemented and maintains a

Environmental Management System

for the following scope:

Chartering service linen.

which fulfils the requirements of the following standard:

ISO 14001:2015

Issued on: 2018-03-19
First Issued on: 2018-03-19
Expires on: 2021-02-20

This attestation is directly linked to the IQNet Partner’s original
certificate and shall not be used as a stand-alone document.

Registration Number: IT-115752

Alex Stoichitoiu Ing. Claudio Provetti
President of IONET President of CISQ

IQNet Partners*:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Ttaly

CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi Oy Finfand INTECO Costa Rica

IRAM drgentina JQA Japan KFQ Koreg MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Treland

NYCE-SIGE Meéxico PCBC Poland Quality Austria 4ustvia RR Russia SIT Israel SIQ Stovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Ramania TEST St Petersburg Russic TSE Turkey YUQS Serbia

IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAT Tnc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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Certificazione Sistema
di Controllo della Biocontaminazione

Biocontamination Control System Certification

Certificato N.
Certificate No. 4525’

Si certifica che il Sistema di Controllo della Biocontaminazione
We hereby certify thal the Biocontamination Controf System operated by
AVANDERIA DONATI S.R.L.
e s s |_| yinAopERAﬁ{;E; opgé,qnw_:_u N,r-_rsw .......... Mg e
Piazzale Europa, 7 Fraz. Fornoli - 55026 Bagni di Lucca (LU)

E CONFORME ALLA NORMA / IS IN COMPLIANCE Wi

TH THE STANDARD

UNI EN 14065:2016

Sislerna di Controllo della Biocontaminazione conforme ai requisiti delia norma UNI EN ISO 14065:2016 “Tessili frattati in lavanderia -
Sistema di Controllo della Biocontaminazione” valutata secondo le prescrizioni delle Linee Guida ASSOSISTEMI ed. 2010 rev, 01,

Biocontamination Control System in compliance with UNI EN IS0 14065:2016 "Laundry processed textiles -

Biocontamination Control System” checked

according to the provisions of ASSOSISTEM) Guidelines ed. 2010 rev. 07.

PER LE SEGU

ENTI TIPOLOGIE DI TESSILI / FOR THE FOLLOWING TEXTILE TYPES
EA: 39

Sistema di controllo della biocontaminazione (RABC

) di biancheria
pubbliche e private nell’ambito dei se

Tvizi di noleggio e ricondizionam
sanitario e assistenziale,

Biocontaminalion contral system (RABC) of drapes, finen and clothing,

within rental and washing services to
public and private facilifies operating in food, hotel, heaith and welfare fields.

piana e tessili confezionati per strutture
ento nei settori; ristorazione, alberghiero,

Riferirsi al Manuale RABC per l'applicabilita dei requisiti della Norma UNI EN 180 14065:2016.
Refer to RABC Manual for detsils of application to UNI EN (SO 14065:2016 requirements.
PRIMA EMISSIONE EMISSIONE CORRENTE DATA DI SCADENZA
FIRST ISSUE CURRENT ISSUE

EXPIRING DATE
1911212007 211022018 20/02/2021

ICIM S.p.A, - Piazza Don Enrico Mapelli, 75 - 20090 Sests San Giovanni (M)



